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Product Overview

Hunger Hop is a food delivery platform that connects customers,
restaurants, cloud kitchens, and delivery partners through a single
system. It manages restaurant discovery, ordering, preparation, and
delivery with real time coordination.

Smart Home Screen

A dynamic home screen that showcases nearby restaurants and cloud
kitchens, personalized recommendations, offers, and quick access to
popular cuisines and recent orders.

@ www.brainerhub.com

@ sales@brainerhub.com
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Orders & Payments

Seamless order placement with secure payment options, real time order
confirmation, and a complete view of current and past orders for a
smooth checkout experience. The system supports multiple payment
methods and ensures reliable transaction tracking and settlement.
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Live Delivery Tracking

Real time GPS based tracking that allows users to monitor their delivery
partner’s location, estimated arrival time, and order status from pickup to
doorstep. Automated status updates keep customers informed at every

stage of the delivery.
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Customer Profile & Data Insights

Centralized customer profiles that capture order history, preferences, locations,
and behavior data, enabling data driven analytics and personalization.
Businesses can access this data to analyze customer trends, repeat orders,
and purchasing patterns. These insights support better marketing decisions,
targeted offers, and improved customer retention.
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Referrals & Live Chat

Built in referral system to drive user growth and an in app live chat for
instant communication between customers, support teams, and
restaurants. This helps improve customer engagement, faster issue
resolution, and overall service quality.
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Reviews & Restaurant Ratings

Customer reviews and rating system that helps users make informed
choices while enabling restaurants to improve quality and service
standards. Restaurants can track feedback trends and address
service gaps to improve overall performance.
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9 John wick
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Really convenient and the points system

helps benefit loyalty. Some mild glitches

here and there, but nothing too egregious.

Obviously needs to roll out to more remote.

’:7. Amit Sharma

Very user-friendly and smooth overall

experience. The rewards/points feature is a
great touch and actually feels worth using.
Occasional lag during peak hours, but
customer support responds quickly. Would
love to see wider coverage in smaller
towns.

ﬂg Rohan Mehta

convenient and well thought out platform.
The loyalty points are @ nice touch and

add real value over time. Expansion to

more remote regions would make it even

better.
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Admin Panel & Delivery
Partner App

The platform includes a dedicated admin panel for restaurant and
operations management, along with a delivery partner app to handle
assignments, tracking, and delivery workflows efficiently.

Thank you for taking the time to explore Hunger Hop. The platform is
built to support scalable food delivery operations, streamline
restaurant and cloud kitchen workflows, and deliver a reliable
experience for customers and delivery partners.

We look forward to discussing how Hunger Hop can be customized to
support your business goals and growth plans.

Schedule a Call

@ www.brainerhub.com

@ sales@brainerhub.com



